UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH CAO BANG Déc 1ap - Tu do - Hanh phuc
S6:  2081/QD-UBND Cao Bang, ngay 05 thang 12 nam 2025
QUYET PINH

Ban hanh Khung Al tin ciy tinh Cao Bang

CHU TICH UY BAN NHAN DAN TiNH CAO BANG

Can cir Ludt T6 chire chinh quyén dia phirong ngay 16 théng 6 ndm 2025,

Can cur Ludt Cong nghé thong tin ngay 29 thang 6 nam 2006;

Can cur Ludt An toan thong tin mang ngay 19 thang 11 nam 2015,

Can cur Ludt An ninh mang ngay 12 thang 6 nam 2018;

Can cur Ludt Bao vé dir liéu ca nhdn ngay 26 thang 6 nam 2025;

Can cir Nghi dinh §5 278/2025/ND-CP ngay 22 thang 10 nam 2025 cua
Chinh phu Quy dinh vé két noi, chia sé dit li¢u bat bugc gilta cdac co quan thugc
hé thong chinh tri;

Can cir Quyét dinh so 127/0D-TTg ngay 26 thang 01 nam 2021 cua Thu

twémg Chinh phii phé duyét Chién lwoc quoc gia vé nghién civu, phat trién va
ung dung Tri tué nhan tao dén nam 2030;

Theo dé nghi ciia Gidm déc So Khoa hoc va Cong nghé tinh Cao Bang zai
To trinh s6 3315/TTr-SKHCN ngay 27 thang 11 nam 20235.

QUYET PINH:

‘ Picu 1. Ban hanh kém theo Quyét dinh nay Khung Al tin ciy tinh Cao
Bang.

Piéu 2. Quyét dinh ndy c6 hiéu luc thi hanh ké tir ngay ky ban hanh.

Piéu 3. Chanh Vin phong Uy ban nhan dén tinh, Giam dbc S¢ Khoa hoc
va Cong nghé, Thu trudng cac so, ban, nganh, Chu tich Uy ban nhén dan cac xa,
phuong va cac don vi c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay.

Noi nhidn: CHU TICH
- Nhu Diéu 3;
- Chu tich, cac PCT UBND tinh;
- Céc s, ban, nganh;

- UBND cac xa, phuong;

- B4o va Phat thanh, truyén hinh Cao Béng;
- VPUB: LBVP, TTTT, TPVX;
- Luu: VT, VX(MTT)A, —,

Lé Hai Hoa
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH CAO BANG Doc lap - Tw do - Hanh phuc

KHUNG AI TIN CAY TINH CAO BANG
(Ban hanh kém theo Quyet dinh so.  208//QD-UBND r]gély 0511212025
cua Chu tich Uy ban nhan dan tinh Cao Bang) -,

Chuong I
QUY DINH CHUNG

Piéu 1. Muc dich ban hanh
Khung AI (Tri tué nhén tao) tin cdy tinh Cao Bang dugc ban hanh nham:

1. Thiét 1ap khuon kho quan 1y thong nhat vé viéc sir dung Al trong cac co
quan nha nudc tinh Cao Bang.

2. Bbam bao viéc tng dung Al dugc thuc hién an toan, minh bach, ding
phap luat va nang cao hi¢u qua cai cach hanh chinh.

3. Hd trg can bd, cong churc, vién chuc trong soan thao van ban, téng hop
thong tin, bién tap, tra ctru, dich thuat va cac tac vu hanh chinh thuong xuyén.

4. Phong ngura rui ro, sai l¢ch, lam dung cong nghé va bao v¢ dir liu ca
nhan, dir li¢u ndi bd trong qua trinh st dung Al

Pi¢u 2. Pham vi diéu chinh

Khung quy dinh vé nguyén tic, trach nhiém, quy trinh sir dung va yéu ciu
an toan khi tng dung Al trong hoat dong cong vu cua cac co quan hanh chinh
nha nudc thudc tinh Cao Bang.

Picu 3. Poi twong ap dung
1. Cac co quan hanh chinh nha nuéc thudc tinh Cao Bang.

2. Can bg, cong chuc, vién chiic, nguoi lao dong str dung Al trong hoat
dong cong vu.

3. Céc t6 chirc, doanh nghiép cung cap, trién khai hodc van hanh hé théng
Al phuc vu co quan nha nudc (néu co).

~ Chuong II )
NGUYEN TAC QUAN LY VA SU DUNG Al

Pi¢u 4. Nguyén tic ldy con ngudi lam trung tim

1. Con nguoi gitr vai tro ki€m soat cudi cung doi voi moi ndi dung duoc
tao boi Al
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2. Al khong duoc sir dung dé tu dong ban hanh quyét dinh hanh chinh, tai
chinh, phap ly, tai chinh, k¥ thuat hodc cac két luan quan trong.

3. Két qua do Al tao ra phai duoc ngudi st dung kiém tra, chinh sira va
chiu trach nhiém.

Pieu 5. Nguyén tic an toan, bao mat va cong bang

1. Viéc str dung Al phai bdo ddm an ninh mang, bao mat dir li¢u va ngan
ngtra nguy co 10 lot thong tin.

2. Tranh dé xay ra sai léch dir liéu, sai 1€ch ndi dung hoac cac phan hoi
thiéu khach quan.

3. Chi sir dung céac nén tang Al dap ng tiéu chuan bao mat theo quy dinh.
Pi¢u 6. Nguyén tic minh bach va giai trinh

1. Moi s6 liéu, thong tin, hinh anh hoac két luat do Al tao ra phai dua trén
ngudn dir lidu chinh thong, da duogc kiém dinh, do dac, xac nhan hodc cong bd
bdi co quan c6 tham quyén.

2. Khi sir dung két qua dau ra tu Al phai ghi 6 phan ndi dung dugc Al hd
trg, trich dan ngudn dir liéu gbc va c6 xac nhan kiém chimg ctia ca nhan/don vi
chiu trach nhiém.

3. Khong st dung cac ket qua, dir liéu do Al tyr sinh ra ma chua duogc
kiém chtng dé 1am can cir cho cac bao cdo, thiét ké, quyet toan, cac van ban chi
dao, hudng dan cic ndi dung tham muu cho co quan cap trén.

4. Khi cong bd thong tin, dac biét trén cac phuong tién truyén thong hodc
bao cao cap trén, phai ghi 10 ngudn dir li¢u va nguoi chiu trach nhiém chinh.

5. Khuyén khich ghi chua: "Noi dung/két qua cé sy hd trg cua Al, da duoc
kiém chung boi chuyén gia/co quan chuyén mon" trong cac hd so du an, bao
cao, cong trinh...

6. Nguoi ding dau cac co quan, don vi, dja phwong chiju trach nhiém giai
trinh v€ viéc t6 chure sir dung Al.

Picu 7. Nguyén tic biao vé dir liéu va quyén riéng tw
Nghiém caAm dua vao Al cac loai dit liéu:

1. Dir liéu mat, bi mat Nha nudec.

2. Dit liéu ca nhan nhay cam.

3. Dtr li¢u ndi bd chua cong khai.

4. Khong sir dung tai khoan cong vu dé ding nhap nén tang Al

5. Khong cung cap cho Al cac ndi dung lién quan dén ngan sach, dau
thau, quy hoach chua cong bo.

Piéu 8. Cac trudng hop khong dwoc sir dung Al
1. Trong xr phat hanh chinh, thanh tra, kiém tra, diéu tra.
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2. Trong tham dinh hd so, cap phép, phé duyét dau tu.
3. Trong xur Iy van ban, thong tin hodc dit li€u c6 tinh nhay cdm cao.
4. Khi nghi ngd két qua Al thiéu chinh x4c hoidc c6 dau hiéu sai léch.

5. Pbi véi linh vuc ky thuét, ha ting, moi truong, phong chdng thién tai:
Al chi dugc dung dé ho trg mé phong, du bao, thiét ké; két qua phai duoc kiém
dinh, xac nhan boi co quan chuyén mon va chuyén gia.

6. Pbi voi linh vue tai chinh, ké toan, kiém toan, ké hoach: Al chi duge
ph,ép ho trg phan tiqh, tong hop, nhan dién sai léch, 1ap du bao; khong duogc thay
thé cac quy trinh kiém toan doc 1ap, duyét chi, phé duyét quyéet toan ngan sach.

7. Béi voi linh vyc hanh chinh, théng ké, bao cdo, truyén thong: Al c6 thé
hd trg bién tap, soan thao, trinh bay; tuy nhién, ngudi ky duyét va nguoi phu
trach chuyén mon phai truc tiép ra soat, chinh sira va chiu trach nhiém trude khi
phat hanh chinh thuec.

. Chuong 111
SU DUNG AI TRONG CONG VU

Piéu 9. Noi dung dwoc phép sir dung Al

1. Soan thao dy thao vin ban, bai phat biéu, bao céo, ké hoach.
2. Tém tat, tong hop tai liéu cong khai.

3. Tra ctru, goi y ¥ tudng, xdy dung dé cuong.

4. Ra soat 16i chinh ta, dién dat, dich thuéat.

5. Phan tich ndi dung, hd tro tinh toan, mé phong, du béo.
Pi¢u 10. Quy trinh sir dung Al

1. Xac dinh nhu cau st dung.

2. Lua chon nén tang Al phu hop.

3. Chuan bi dir liéu dau vao bao dam tuan thu quy dinh phép lut.
4. Pbi soat, kiém tra, phan tich két qua Al tao ra.

5. Piéu chinh va bién tap lai ndi dung.

6. Ghi nhan viéc st dung Al trong ho so khi can thiét.

7. Trinh phé duy¢t theo quy dinh.

Diéu 11. Trach nhiém cuaa can b, cong chirc, vién chirc, nguoi lao
dong sir dung Al

1. Str dung AT ding muc dich, ding pham vi cho phép.
2. Khong cung cép thong tin c& nhan, dir li¢u ndi bg cho Al

3. Kiém tra, chinh stra va chiu trach nhi¢m vé két qua cudi cung.
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4. Khong st dung tai diém truy cap cong cong co nguy co mat an toan.

5. Khong sao chép nguyén ban 100% ndi dung Al tao ra vao van ban
chinh thurc.

6. Khi str dung Al va céc san pham tao ra tir Al phai dam béao tuan thu
phap luat va cac chuan muc dao duc; phong tuc tap quan va gia tri van hda Viét
Nam; khong lam 19, lot bi mat Nha nudc, khong vi pham dao duc xa hoi va
quyén s hiru trf tué cia cac to chie, c4 nhan khac.

Diéu 12. Trach nhiém cua cac co quan, don vi

1. Tuyén truyén va huéng din can bo, cong chirc, vién chirc, nguoi lao
dong trong pham vi quan ly st dung Al an toan.

2. Theo doi, danh gid tinh hinh Gmg dung Al.

3. Tung budc xay dung co so tri thirc phuc vu Chatbot chuyén nganh.

__ Chuong 1V
KY NANG UNG DUNG Al

Piéu 13. Kién thirc nén ting

1. Ndm viing cac khai niém vé M6 hinh ngon ngir 16n (Large Language
Model - LLM), xu Iy ngén ngir tw nhién (Natural Language Processing - NLP),
cach van hanh cua cac nén tang Al

2. Hiéu wu diém, han ché, rtii ro va sai 1éch c6 thé phat sinh.
Piéu 14. Tu duy phan bién va xiy dung yéu cau (Prompt)
1. Dién dat rd yéu cau cong viéc.

2. Panh gia két qua phan hdi va diéu chinh Prompt khi can.
3. Ludn dbi chiéu thong tin voi ngudn chinh thong.

Picu 15. Bao mat dir liéu va quan Iy truy cap

1. Khong luu mat khau trén thiét bi cong cong.

2. Khong két ndi hé théng nodi bd véi Al khi chua duge phép.

3. Tuan thu quy trinh an toan thong tin cuia co quan.

) Qhuong \%
TO CHUC THUC HEN

Picu 16. S& Khoa hoc va Cong nghé

1. Tham muu UBND tinh huéng din, kiém tra, don déc, theo ddi viéc
thyc hién quy dinh; thuong xuyén ra §0ét, cap nl}ét cac van ban, quy dinh mai,
tham muu cho Chu tich UBND tinh di€u chinh, b6 sung quy dinh kip thoi.

2. Tb chirc tap huan, boi dudng k¥ niang sir dung Al
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Dieu 17. Trach nhiém trién khai ciia cac co’ quan, don vi

1. Quén triét nd1 dung Khung Al tin cay dén toan bod can bo, cong chiic,
vién chtrc, ngudi lao dong thudc pham vi quan 1y.

2. T chuc gidm sat, danh gid va chiu trach nhi¢ém vé viée st dung Al
trong cac hoat dong cong vu.

3. B4o c4o dinh ky hoidc dot xuat theo yéu cau cua co quan quan 1y./.
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